HWLA Providers’ Meeting Archive

Provider Meeting Type of Meeting Handouts

January 29, 2013 Contract Providers’ Meeting |e Agenda and Q&A from 11-
27-12 Meeting

November 27, 2012 Contract Providers’ Meeting |e Agenda

e HWLA Referral Tracking
July 2011 — August 2012

e Common Errors in the RTS

e Legal Entity Tier 2 Claiming
Guidelines

e Minimum Staffing
Requirements for CPs

October 30, 2012 Contract Providers’ Meeting |e Agenda
for New Community Partners

September 24, 2012 Contract Providers’ Meeting | Administrative Operations

e Agenda

e RTS Access Form

e YBN Registration for LEs

e Learning Net Registration
for Contract Providers

e Contract Requirements

Clinical Operations

e Agenda
e Use of Consulting
Psychiatrists with MHIP

e Legal Entity Service Exhibit
e Community Partner Service

Exhibit
August 28, 2012 Contract Providers’ Meeting |e Agenda
for New Community Partners |e Revised HWLA Service
Matrix

e Decision Guide for Assessing
Appropriateness for Tier 1
and 2 Services

e Medi-Cal Included
Diagnosis

e MH 649B PCP Response to
Primary Care Provider

e Decision Guide for Providing
Tier 2 Services

e MHIP Clinical Flow Chart

e Included MH Services for
HWLA and RW



http://file.lacounty.gov/dmh/cms1_189872.pdf
http://file.lacounty.gov/dmh/cms1_189872.pdf
http://file.lacounty.gov/dmh/cms1_187086.pdf
http://file.lacounty.gov/dmh/cms1_187087.pdf
http://file.lacounty.gov/dmh/cms1_187087.pdf
http://file.lacounty.gov/dmh/cms1_187088.pdf
http://file.lacounty.gov/dmh/cms1_187090.pdf
http://file.lacounty.gov/dmh/cms1_187090.pdf
http://file.lacounty.gov/dmh/cms1_187089.pdf
http://file.lacounty.gov/dmh/cms1_187089.pdf
http://file.lacounty.gov/dmh/cms1_186445.pdf
http://file.lacounty.gov/dmh/cms1_184680.pdf
http://file.lacounty.gov/dmh/cms1_184681.pdf
http://file.lacounty.gov/dmh/cms1_184682.pdf
http://file.lacounty.gov/dmh/cms1_184683.pdf
http://file.lacounty.gov/dmh/cms1_184683.pdf
http://file.lacounty.gov/dmh/cms1_184684.pdf
http://file.lacounty.gov/dmh/cms1_184685.pdf
http://file.lacounty.gov/dmh/cms1_184686.pdf
http://file.lacounty.gov/dmh/cms1_184686.pdf
http://file.lacounty.gov/dmh/cms1_184756.pdf
http://file.lacounty.gov/dmh/cms1_184757.pdf
http://file.lacounty.gov/dmh/cms1_184757.pdf
http://file.lacounty.gov/dmh/cms1_184387.pdf
http://file.lacounty.gov/dmh/cms1_177609.pdf
http://file.lacounty.gov/dmh/cms1_177609.pdf
http://file.lacounty.gov/dmh/cms1_184670.pdf
http://file.lacounty.gov/dmh/cms1_184670.pdf
http://file.lacounty.gov/dmh/cms1_184670.pdf
http://file.lacounty.gov/dmh/cms1_184672.pdf
http://file.lacounty.gov/dmh/cms1_184672.pdf
http://file.lacounty.gov/dmh/cms1_162809.pdf
http://file.lacounty.gov/dmh/cms1_162809.pdf
http://file.lacounty.gov/dmh/cms1_184676.pdf
http://file.lacounty.gov/dmh/cms1_184676.pdf
http://file.lacounty.gov/dmh/cms1_182014.pdf
http://file.lacounty.gov/dmh/cms1_184677.pdf
http://file.lacounty.gov/dmh/cms1_184677.pdf

HWLA Providers’ Meeting Archive

July 31, 2012

Contract Providers’ Meeting

e Agenda

e DHS Facility Liaisons to
DMH

e HWLA Tracking Report
(July 2011 — May 2012)

o 5-20-12 Q&A

¢ QA Bulletin 11-06: EBP
Practice Codes

e Clarification of CP
Amendment

e Procedure Code for
Psychiatric Evaluation

July 31, 2012 cont’d

Contract Providers’ Meeting
for New Community Partners

e Agenda

e DMH Referral Form

e Sample Operational
Agreement

e MOU Checklist

e DHS — DMH Partnership
List

e Monthly HWLA Tracking
Log

e HWLA Tracking Report
(July 2011 — May 2012)

e Modified PFI Form for CPs

e IS and RSA Help

e CP Claiming Guidelines

e IS Administrative
Documents

e Manual Invoicing

e HWLA Information on the
Web

e DMH Resources

June 26, 2012

Contract Providers’ Meeting

Administrative Operations
e Agenda

e Resources for Tier 2 LEs
Providing PEI Services

e Request to Add/Drop PEI
Practice

Clinical Operations

e Agenda

e C(lient Flow Chart

e MHIP Brochure — provider
and patient version



http://file.lacounty.gov/dmh/cms1_182017.pdf
http://file.lacounty.gov/dmh/cms1_182018.pdf
http://file.lacounty.gov/dmh/cms1_182018.pdf
http://file.lacounty.gov/dmh/cms1_182019.pdf
http://file.lacounty.gov/dmh/cms1_182019.pdf
http://file.lacounty.gov/dmh/cms1_182008.pdf
http://file.lacounty.gov/dmh/cms1_167926.pdf
http://file.lacounty.gov/dmh/cms1_167926.pdf
http://file.lacounty.gov/dmh/cms1_182020.pdf
http://file.lacounty.gov/dmh/cms1_182020.pdf
http://file.lacounty.gov/dmh/cms1_182021.pdf
http://file.lacounty.gov/dmh/cms1_182021.pdf
http://file.lacounty.gov/dmh/cms1_182022.pdf
http://file.lacounty.gov/dmh/cms1_179803.pdf
http://file.lacounty.gov/dmh/cms1_182006.pdf
http://file.lacounty.gov/dmh/cms1_182006.pdf
http://file.lacounty.gov/dmh/cms1_182007.pdf
http://file.lacounty.gov/dmh/cms1_177622.pdf
http://file.lacounty.gov/dmh/cms1_177622.pdf
http://file.lacounty.gov/dmh/cms1_176955.pdf
http://file.lacounty.gov/dmh/cms1_176955.pdf
http://file.lacounty.gov/dmh/cms1_182019.pdf
http://file.lacounty.gov/dmh/cms1_182019.pdf
http://file.lacounty.gov/dmh/cms1_181992.pdf
http://file.lacounty.gov/dmh/cms1_181977.pdf
http://file.lacounty.gov/dmh/cms1_176447.pdf
http://file.lacounty.gov/dmh/cms1_182023.pdf
http://file.lacounty.gov/dmh/cms1_182023.pdf
http://file.lacounty.gov/dmh/cms1_182028.xls
http://file.lacounty.gov/dmh/cms1_182030.pdf
http://file.lacounty.gov/dmh/cms1_182030.pdf
http://file.lacounty.gov/dmh/cms1_181978.pdf
http://file.lacounty.gov/dmh/cms1_182009.pdf
http://file.lacounty.gov/dmh/cms1_182010.pdf
http://file.lacounty.gov/dmh/cms1_182010.pdf
http://file.lacounty.gov/dmh/cms1_182011.pdf
http://file.lacounty.gov/dmh/cms1_182011.pdf
http://file.lacounty.gov/dmh/cms1_182012.pdf
http://file.lacounty.gov/dmh/cms1_182014.pdf
http://file.lacounty.gov/dmh/cms1_182015.pdf
http://file.lacounty.gov/dmh/cms1_182016.pdf

HWLA Providers’ Meeting Archive

May 29, 2012

Joint Retreat on Mental
Health Services for Healthy
Way LA Enrollees

e Agenda

e DMH Referral Form

e Referral Response Form
e Sample Operational

Agreement
e MOU Checklist
e 5-20-12 Q&A

April 24, 2012

Contract Providers’ Meeting

Administrative Operations
e Agenda

e Modified PFI Form for CPs

e HWLA Entry Points

e HWLA Tracking Report
(July 2011 — February
2012)

Clinical Operations

e Agenda

e Mock CCCP and Progress
Note

e PST and PTSD Handout

e PHQ-9 and GAD-7
Training Handout

March 27, 2012

Contract Providers’ Meeting

Administrative Operations

e Agenda

e QA Bulletin 12-02:
HIPAA5010 Compliance

Clinical Operations

e Agenda

e PST Group Certification
Plan

February 28, 2012

Contract Providers’ Meeting

Administrative Operations

e Agenda

e 5010 IS Screen
Modifications for CPs

e Financial Screening
Presentation for CPs

Clinical Operations

e Agenda

e Collaborative Care Model
Team Building Process

e DMH Referral Form

e MHIP Links

e Transfer from DMH to SA
Navigator Form

¢ QA Bulletin 12-01:
Expansion of Ho032



http://file.lacounty.gov/dmh/cms1_182005.pdf
http://file.lacounty.gov/dmh/cms1_179803.pdf
http://file.lacounty.gov/dmh/cms1_162809.pdf
http://file.lacounty.gov/dmh/cms1_182006.pdf
http://file.lacounty.gov/dmh/cms1_182006.pdf
http://file.lacounty.gov/dmh/cms1_182007.pdf
http://file.lacounty.gov/dmh/cms1_182008.pdf
http://file.lacounty.gov/dmh/cms1_181991.pdf
http://file.lacounty.gov/dmh/cms1_181992.pdf
http://file.lacounty.gov/dmh/cms1_181993.pdf
http://file.lacounty.gov/dmh/cms1_181994.pdf
http://file.lacounty.gov/dmh/cms1_181994.pdf
http://file.lacounty.gov/dmh/cms1_181994.pdf
http://file.lacounty.gov/dmh/cms1_182005.pdf
http://file.lacounty.gov/dmh/cms1_181996.pdf
http://file.lacounty.gov/dmh/cms1_181996.pdf
http://file.lacounty.gov/dmh/cms1_181997.pdf
http://file.lacounty.gov/dmh/cms1_181998.pdf
http://file.lacounty.gov/dmh/cms1_181998.pdf
http://file.lacounty.gov/dmh/cms1_181988.pdf
http://file.lacounty.gov/dmh/cms1_176106.pdf
http://file.lacounty.gov/dmh/cms1_176106.pdf
http://file.lacounty.gov/dmh/cms1_181989.pdf
http://file.lacounty.gov/dmh/cms1_181990.pdf
http://file.lacounty.gov/dmh/cms1_181990.pdf
http://file.lacounty.gov/dmh/cms1_181982.pdf
http://file.lacounty.gov/dmh/cms1_181983.pdf
http://file.lacounty.gov/dmh/cms1_181983.pdf
http://file.lacounty.gov/dmh/cms1_181984.pdf
http://file.lacounty.gov/dmh/cms1_181984.pdf
http://file.lacounty.gov/dmh/cms1_181985.pdf
http://file.lacounty.gov/dmh/cms1_181980.pdf
http://file.lacounty.gov/dmh/cms1_181980.pdf
http://file.lacounty.gov/dmh/cms1_179803.pdf
http://file.lacounty.gov/dmh/cms1_176726.pdf
http://file.lacounty.gov/dmh/cms1_169952.pdf
http://file.lacounty.gov/dmh/cms1_169952.pdf
http://file.lacounty.gov/dmh/cms1_174638.pdf
http://file.lacounty.gov/dmh/cms1_174638.pdf

HWLA Providers’ Meeting Archive

January 17, 2012

Contract Providers’ Meeting

Administrative Operations
e Agenda

e Contract Amendment to
Add “Matched Program
Pending”

e Clinical Information
System Flow Diagram

e IS and RSA Help

e DMH Resources

Clinical Operations

e Agenda

e Collaborative Care Model
Team Building Process

e Transfer from DMH to SA
Navigator Form

November 29, 2011

Contract Providers’ Meeting

e Agenda
e CP Claiming Guidelines

September 9, 2011

HWLA All Providers’ Meeting

e Agenda

e MHIP Implementation

e HWLA Due Process

e Manual Invoicing for
MHIP Training and One-
Time Costs

April 24, 2012

Contract Providers’ Meeting

Administrative Operations
e Agenda

e Modified PFI Form for CPs

e HWLA Entry Points

e HWLA Tracking Report
(July 2011 — February
2012)

Clinical Operations

e Agenda

e Mock CCCP and Progress
Note

e PST and PTSD Handout

e PHQ-9 and GAD-7
Training Handout

May 29, 2012

Joint Retreat on Mental
Health Services for Healthy
Way LA Enrollees

Agenda

DMH Referral Form
Referral Response Form
Sample Operational
Agreement

e MOU Checklist

o 5-20-12 Q&A



http://file.lacounty.gov/dmh/cms1_181973.pdf
http://file.lacounty.gov/dmh/cms1_181975.pdf
http://file.lacounty.gov/dmh/cms1_181975.pdf
http://file.lacounty.gov/dmh/cms1_181975.pdf
http://file.lacounty.gov/dmh/cms1_181976.pdf
http://file.lacounty.gov/dmh/cms1_181976.pdf
http://file.lacounty.gov/dmh/cms1_181977.pdf
http://file.lacounty.gov/dmh/cms1_181978
http://file.lacounty.gov/dmh/cms1_181979.pdf
http://file.lacounty.gov/dmh/cms1_181980.pdf
http://file.lacounty.gov/dmh/cms1_181980.pdf
http://file.lacounty.gov/dmh/cms1_169952.pdf
http://file.lacounty.gov/dmh/cms1_169952.pdf
http://file.lacounty.gov/dmh/cms1_181970.pdf
http://file.lacounty.gov/dmh/cms1_176447.pdf
http://file.lacounty.gov/dmh/cms1_181966.pdf
http://file.lacounty.gov/dmh/cms1_181967.pdf
http://file.lacounty.gov/dmh/cms1_181968.pdf
http://file.lacounty.gov/dmh/cms1_181969.pdf
http://file.lacounty.gov/dmh/cms1_181969.pdf
http://file.lacounty.gov/dmh/cms1_181969.pdf
http://file.lacounty.gov/dmh/cms1_181991.pdf
http://file.lacounty.gov/dmh/cms1_181992.pdf
http://file.lacounty.gov/dmh/cms1_181993.pdf
http://file.lacounty.gov/dmh/cms1_181994.pdf
http://file.lacounty.gov/dmh/cms1_181994.pdf
http://file.lacounty.gov/dmh/cms1_181994.pdf
http://file.lacounty.gov/dmh/cms1_182005.pdf
http://file.lacounty.gov/dmh/cms1_181996.pdf
http://file.lacounty.gov/dmh/cms1_181996.pdf
http://file.lacounty.gov/dmh/cms1_181997.pdf
http://file.lacounty.gov/dmh/cms1_181998.pdf
http://file.lacounty.gov/dmh/cms1_181998.pdf
http://file.lacounty.gov/dmh/cms1_182005.pdf
http://file.lacounty.gov/dmh/cms1_179803.pdf
http://file.lacounty.gov/dmh/cms1_162809.pdf
http://file.lacounty.gov/dmh/cms1_182006.pdf
http://file.lacounty.gov/dmh/cms1_182006.pdf
http://file.lacounty.gov/dmh/cms1_182007.pdf
http://file.lacounty.gov/dmh/cms1_182008.pdf

HWLA Providers’ Meeting Archive

June 26, 2012

Contract Providers’ Meeting

Administrative Operations
e Agenda

e Resources for Tier 2 LEs
Providing PEI Services

e Request to Add/Drop PEI
Practice

Clinical Operations

e Agenda

e C(lient Flow Chart

e MHIP Brochure — provider
and patient version

July 31, 2012

e Agenda
e DHS Facility Liaisons to
DMH

e HWLA Tracking Report
(July 2011 — May 2012)

e 5-20-12 Q&A

¢ QA Bulletin 11-06: EBP
Practice Codes

e Clarification of CP
Amendment

e Procedure Code for
Psychiatric Evaluation

Contract Providers’ Meeting
for New Community Partners

e Agenda

e DMH Referral Form

e Sample Operational
Agreement

e MOU Checklist

e DHS - DMH Partnership
List

e Monthly HWLA Tracking
Log

e HWLA Tracking Report
(July 2011 — May 2012)

e Modified PFI Form for CPs

e IS and RSA Help

e CP Claiming Guidelines

e IS Administrative
Documents

e Manual Invoicing

e HWLA Information on the
Web

e DMH Resourcemakess



http://file.lacounty.gov/dmh/cms1_182009.pdf
http://file.lacounty.gov/dmh/cms1_182010.pdf
http://file.lacounty.gov/dmh/cms1_182010.pdf
http://file.lacounty.gov/dmh/cms1_182011.pdf
http://file.lacounty.gov/dmh/cms1_182011.pdf
http://file.lacounty.gov/dmh/cms1_182012.pdf
http://file.lacounty.gov/dmh/cms1_182014.pdf
http://file.lacounty.gov/dmh/cms1_182015.pdf
http://file.lacounty.gov/dmh/cms1_182016.pdf
http://file.lacounty.gov/dmh/cms1_182017.pdf
http://file.lacounty.gov/dmh/cms1_182018.pdf
http://file.lacounty.gov/dmh/cms1_182018.pdf
http://file.lacounty.gov/dmh/cms1_182019.pdf
http://file.lacounty.gov/dmh/cms1_182019.pdf
http://file.lacounty.gov/dmh/cms1_182008.pdf
http://file.lacounty.gov/dmh/cms1_167926.pdf
http://file.lacounty.gov/dmh/cms1_167926.pdf
http://file.lacounty.gov/dmh/cms1_182020.pdf
http://file.lacounty.gov/dmh/cms1_182020.pdf
http://file.lacounty.gov/dmh/cms1_182021.pdf
http://file.lacounty.gov/dmh/cms1_182021.pdf
http://file.lacounty.gov/dmh/cms1_182022.pdf
http://file.lacounty.gov/dmh/cms1_179803.pdf
http://file.lacounty.gov/dmh/cms1_182006.pdf
http://file.lacounty.gov/dmh/cms1_182006.pdf
http://file.lacounty.gov/dmh/cms1_182007.pdf
http://file.lacounty.gov/dmh/cms1_177622.pdf
http://file.lacounty.gov/dmh/cms1_177622.pdf
http://file.lacounty.gov/dmh/cms1_176955.pdf
http://file.lacounty.gov/dmh/cms1_176955.pdf
http://file.lacounty.gov/dmh/cms1_182019.pdf
http://file.lacounty.gov/dmh/cms1_182019.pdf
http://file.lacounty.gov/dmh/cms1_181992.pdf
http://file.lacounty.gov/dmh/cms1_181977.pdf
http://file.lacounty.gov/dmh/cms1_176447.pdf
http://file.lacounty.gov/dmh/cms1_182023.pdf
http://file.lacounty.gov/dmh/cms1_182023.pdf
http://file.lacounty.gov/dmh/cms1_182028.xls
http://file.lacounty.gov/dmh/cms1_182030.pdf
http://file.lacounty.gov/dmh/cms1_182030.pdf
http://file.lacounty.gov/dmh/cms1_181978.pdf

